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1. Introduction

The MIS Laboratory Data Acquisition System (LDAS) is designed to automate
laboratory workflows, manage test reports, and streamline sample processing.

2. Purpose

This system helps laboratory staff manage sample testing, report generation,
approvals, and machine integration efficiently

3. Scope

These manual covers:

3.1 User/Organization Registering
To register on the NTH MIS Portal, users need to visit the official portal:

https://mis.nth.gov.in

After opening the portal homepage, users will see the “Register” button on the
top of right side of the screen.

National Test House
ATrusted Name For Quasty Testing

More Than 100 Years Of Service

#Home About UserManual PaymentProcess FAQs

i
Fe=. National Test House
o S ——
It hos come to our notice that fraudsters ore posing as NTH officials and
demanding favours for passing test samples. NTH follows strict ethical & w SCAMMERS
technical standards, & our officials don't make such requests. Customers are @2 PRETENDING TO
adui stoy vigilont & report any such calls to WhatsApp No. 9412223550 or BE NTH OFFICIALS

through official NTH channels.

! NEWS AND EVENTS

e o _ e S

Once the Register button is clicked, the user will be redirected to the
Registration Page.

On the Registration Page, the user is required to fill in all the mandatory details
requested in the registration form to complete the account creation process.
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The user must also select the appropriate Customer Type from the available
options:

* Customer
* Organization

Users should choose the option that best matches their registration requirement
before proceeding further.

After entering all the required information, the user can submit the registration
form to complete the registration process successfully.

Register
Customer Name *
Email -
tesig@nin govin
Pass
National Test House ™
A Trusted Name For Quality Testing Enter OTP (One Time Password
More Than 100 Years Of Service Send OTP
icha
GISXST ]

Once the registration is completed user need to complete and setup the profile
and submit.

BB e st e s e e e
iy, ot v, e i e s .
% MIMISTRY OF CONSUMER AFFAIRS FO0D AND PUBLIC DISTRIBUTION National Test House

X ATrusted Name For Qualty Testing A woren95538@noyavip.com v/
More Than 100 Years Of Service )

DEPARTMENT OF CONSUMER AFFAIRS

GOVERNMENT OF INDIA

Profile

Choose file... Browse

do not have GST No
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Once the user successfully submits the login credentials, the user will be
redirected to the Customer Dashboard.

National Test House
A Trustod Kamo For

s Qually Testing

" woren95598@nayav com

Mors Than 100 Years Of Service Logoedin as Customer

Hello sef None (Customer)

3.2 Login

To Login on the NTH MIS Portal, users need to visit the official portal:

https://mis.nth.gov.in

After opening the portal homepage, users will see the “Login” button on the top of
right side of the screen.

[ ] ] o Y

i hetpdesklatinthidotigovidotin
LT Customer care no. - 1202787853 [ (Mon - Fri) 83:30 hrs f0 17:30 hes |

National Test House
s S R A Trusted Name For Guakty Testing
. oepARTMENT OF coNsuMER AFFARS

T More Than 100 Years Of Service
GOVERNMENT OF INDIA

# Home About UserManual PaymentProcess FAQs ' 3

D o orans National Test House 8%

w BE CAUTIOUS OF

It has come to our notice that fraudsters are posing as NTH officials and
SCAMMERS

82 pRETENDING TO
BE NTH OFFICIALS

demanding favours for passing test samples. NTH follows strict ethical &

technicol standards, & our officials don't make such requests. Customers are

advised fo stay vigilant & report any such calls fo WhatsApp No, 9412223550 or

through official NTH channels.

& NEWS AND EVENTS

e:

Once the user clicks on the Login button, the user will be redirected to the Login
Page.

On the Login Page, the user is required to enter their registered credentials, such as:

* Username / Email ID
* Password

After entering the valid login credentials, the user can click on the “Login” button to
securely access the NTH MIS Portal.

If the user enters incorrect credentials, an appropriate error message will be
displayed. In such cases, the user should verify the entered information and try
again.
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.

. 'Natl::{lrnalTesf H?t.:se Log In
ruste Name For Quality Testing
T D4 mansi
. . Password’
L) 2 @ =& =
Capicha®
VEHS\P &
Register as New Customer

(o)

3.3 Test Request Creation

In the Customer Dashboard, expand the “Test Request” section from the
navigation menu. The first available option under this section is “Generate TR”.

= uc oBTRBUTION Nation: ‘est House

Input Fields:

— Service Party Name

— Service Address

— Mobile Number

— Email Address

— GST Number

— Service Party same as Billing Party checkbox
— Billing Party Name

— Billing Address

— Billing Mobile Number
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— Billing Email

— Billing GST Number

— Priority

— Category of Service

— Quantity

— Quantum of Sample (Units)

— Description (Make/Model/Type/SI.No./ID Mark/Brand)
— Range/Rating

— Remarks/Test(s)Required

— Service required

— Basis of Test —Standard Number / Non-IS Number / Custom
— IS Number

— Laboratory

— Terms & Conditions Checkbox

Sample Basic Details

Technical Specification & Certificate Options

Service to Party
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Billing Details

Bill to Party

Mote: Please antar correct GST number & Correct State in the "Bill to party” section, as the tax components (CGST+SGST / IGST) are calculated as per the details entered by you.

Terms & Conditions.

Terms & Conditions :
« The minimum acceptable charge for Testing/Calibration is Rs 500/-

ated in a pre-defined windaw. | 2. After the sample is accepled by Sample Call but before testing is started by testing section

ed on express basis shall be twice the normal testing fee

raquests ca

e
Once the user clicks on the “Save & Next” button, the user will be required to
select the desired Clause Type from the following options:

* Full Test

© roxco L

SELECT CLAUSES

1S 10500 (2012) - Drinking Water - Specification (Second Revision)

nc ac
L ©
° °
o ©
(] ©
o °
o ©
L] °
o °
L °
L ]
o e
- 3
L] ©

* Custom

Input Fields
* Checkbox to select Clauses
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© oo g

SELECT CLAUSES

1S 10500 (2012) - Drinking Water - Specification (Second Revision)

o B

e o 0

o

e o o

@ & @ @ o 9 9 o 0 0 o o
e o 0

°

Next Tab is to Add Witness Testing option (Optional with upper limit 5)

Maximum 5 clauses should be selected for Witness Testing

ADD WITNESS TESTING

| WBnt Witness Testing 1o be done.

After clicking on the “Save & Next” button, the user will be able to view the
Preview Page containing all the entered Test Request details before final
submission.

o H

z
* oo o

e o0

€ 25000

inkia Post 5 nct selected o send sampie

£ 5900.00

¥ 590000

After reviewing the Preview Page, the user needs to click on the “Submit for
Verification” button to submit the Test Request for verification by the NTH
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Officials.

V4

Your Test Request is received :)

We are in the process of reviewing your Test Request. Please note down your

Test Request No

TR/NR/26/218

You will be notified of any change in your Test Reguest status on your registered email or mobile number.

Once the TR Number is generated, the Test Request will be visible under the
“Pending for Review” section of the Customer Dashboard.
From this section, the user can:

e Cancel Request — Cancel the submitted Test Request before further
processing.
o Create Duplicate — Create a duplicate copy of the existing Test Request.

Once a duplicate request is created, a new TR Number will be generated. The
user may edit the duplicated Test Request, and it will be available under the
“TR Draft” section.

3.4 Test Request Review

Once the Test Request (TR) is submitted for review, it will be reviewed by the

Officer In-Charge (OIC) for verification and validation of the submitted details. If any
discrepancy or incorrect information is identified during the review process, the
necessary corrections may be made by the OIC before further processing.

3.5 Test Request Payment

Once the Test Request (TR) is successfully reviewed and approved by the OIC,
it will be visible under the “Pending for Payment” section for payment
processing.
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TSI BT, WIEIT T T Taves FEToT SreTerr

¥ MINISTRY OF CONSUMER AFFAIRS FOOD AND PUBLIC DISTRIBUTION
== e =7

DEPARTMENT OF CONSUMER AFFAIRS

rrer wTeerT
GCOVERNMENT OF INDIA

@&® Dashboard

BB Test Request

Cancelled TR List

BB Ticket Management

BB Sample Cla

BB Payment Management

age, select lab and then select maximum 25 Test Requests for m

that belongs to the Same Lab. Furtner, Bulk Payment can only be made for those Tes!

ing Bulk Payment

1f any Test Request status didn' change after making bulk payment, then A is kindly advised to walt for aieast 15-20 minutes. Afler hat please refresh the page

SN0 TESTREQUESTNG  SBVICEREQURED Stanaso L TO ARTY PRIORTY  SUPLEMENTARY EXSTS 1068 MESSAGE  ACTON

= VewRequest | Oupcsle  Cance Request  Madty Rocusst
<
# Ticket Management Finaie Test Requeat
. . . VewRequest || Digicate  Gance Requesl My Racusst
R Sample Clarifcations $ v Finace Ten Requent
IR Payment Managemest I ) & VewRequsst || Digicse _Downiasd ORCode
& User Manual - View Request  Dughicale  Cancel Request  Modity Request
i Finakze Test Request
B Inda Post Pricng

Under the “Pending for Payment” section, the user will be able to perform
multiple actions in respect to each TR, including:

* View Request — View complete Test Request details.

* Duplicate — Create a duplicate copy of the existing Test Request.

* Cancel Request — Cancel the Test Request before further processing.

* Modify Request — Update or modify the Test Request details.

* Finalize Test Request — Finalize the Test Request for payment and further
processing.

The user can complete the payment using any of the following payment
methods:

e Online Payment

e Offline Payment
e Wallet Payment
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Payment Details

Any excess payment made by the customer will not be refunded.
Therefore, recheck the total payable amount.

Customer Name

Test Request No.

Amount

GST Amount

Total Amount

Payment Mode

MNand kishore

TR/MNR/26/218

Z 5000

T 900

T 5900

O online O OfMine O wallet

) wallet (Pay - T5900.0 from wallet balance T136556.50 )

For further information regarding payment methods and payment-related

instructions, users may visit:

https://mis.nth.gov.in/payment info

3.6 My SRF

Once the payment is completed successfully, the Test Request will be visible

under the “My SRF” tab.

From this section, the user will be able to perform the following actions:

e View Request — View complete Test Request detalils.
e Duplicate TR — Create a duplicate copy of the Test Request.
e Download QR Code — Download the QR Code associated with the Test

Request.
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Downloaded QR Code:

QR Code : NTH260094972

TR No. : TR/NR/26/218
Sample Code : NTH(NR)/CH(G)/26/17288

Dear Customer, Kindly take print of QRCode and paste it on the sample.

MYSRF TPl Best 20Fe

[
5.0 TESTREQUESTHO.  SERVCE REQURED STANDARD | ‘SUPPLENENTARY EXSTS  STATLS REPORTSTATLS MESSKE  ACTION
B TestRoquest y . VewRemest Dupicale  Dowisad RCade
TRINRRGZ35  Samgle Tesfng - IS Number 5 10500 (2012 [£] Testing Compleies ot Sex

404 Supplementry Sampes
Generzie TR
RinDeat 1 TROREER  SiceTesty- S 10500 2012 [ Open et Sen ViwReuest Dugcae Dowioa QRode
Pending for Review
TR | Sk Tk K B S o View Reguest  Dupiczle  Download ORCode:
Pending for Payment UNRIZGZTS  Semple Tesing - IS Numbe 510500 (2012 s T —
My SRF
Reefemed Back TR List o TRNRZGAL  Semle Tesing- S Numbe < 10500 (01 0 ety S VewReguest  Dipicale  Downkad CRCode
‘Add Supplementary Samgles
Retumed TR List
Discaried TR Lit e i | i U a o o VewPogust  Diplesle  Dowisad ORCode
RUNRGA41  Samgle Testng - IS Numbe 5 10500 (2012 X stngin Progress artal Repartssued
Reperts  Add Supplementary Samples
Tesfing Completed e pplementary Sampl
Final Regors o o o . B R ViewPegest  Dipicate  Downlead QRCade
RINRAZGA140  Sample Testng - IS Number 5 10200 (2012 1] sing n Progress o 0rt [ssued
Gl TRL : Raps A Supmtay S

Some additional Options are there for:

o Add Supplementary Samples: In case any clause is missed after the
payment is completed for testing, the user may add the missed clauses
by updating the Test Request with the required additional clauses for
testing.

e Reports: Once the Test Certificate (TC) is generated for a particular
Test Request, clicking on the “Report” button will redirect the user to
the Final Report Page.
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3.7 Test Certificate Download

Once the testing process is completed and the report is issued, the Test
Request will be visible under the “Testing Completed” section along with a
downloadable Test Certificate (TC).

COMPLETEDTESTS ¥ Flr Bee HFesss

& Dashboard
1N TR SERMCEENRD BLLTOMATY UPENETMYEIT  VESSGE MO
B Tst e ) B , Vewhequst Dot Downkd Ok e
1 TRAREHN)  Sample Tesing- IS Number 510500 {2012 Nomd
: " A Supplementary Samples
Generle TR
L . N VewRepest  Dupics:  DownkadQRCode  Repurs
TRinDrait 1 TRNRIGA  Sample Tesing- S Number 5 10500 (2012 foma .:4
Add Sipplementary Sampes
Pening for Review
Feg et ] TORB®  SmeTein- 510 md ol
i Add Suggknentry Samples
Wy SRF
eened Bk TR i A R N - VenRemest Dplcde Downad hode et
R TR A Sty S
Discarded TR LS . VewPequest  Dopicsls  Doenkad ORCode  Repurs
§  TRANRIG Sample Tesing-13 Numbr 5 10500 (2012 omd |y
Testing Completed A Sgglenentry Sampis
Fial epots N o ) Venfemest Dyicée Downbed OFCode et
P 6 TRAREMR  Sample Tesing- IS Nuber 51050 {2012 fom
Cancelied TR List v A Supglementary Samples

3.8 Invoice Download

The invoice can be downloaded from the “Payment Management” section
under the “Payment Success” tab.

S Drashioard
B Test Reguest
B Ticket Managenmwent

B Sample Clarifications

B Payment Managemant B

wWiallet

FPayment Iin-Process

Payrmeni Sucocess

JA= Y User WManual

A& India Post Pricing

Page 14 of 15




Document No: - NTH/HQ/ITSD/MIS_MAUNAL/01
Dated: - 27/05/2026, Version — 1.0

For any kind of assistance related to
NTH MIS Application, kindly contact us: -

Helpdesk email id - helpdesk@nth.gov.in

Mobile no. (WhatsApp No.)- 9412223550

Landline -0120-278 7853
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